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PCG QS POLICY Statement

Through the Quality Commitment made to our clients before and during engagements, we work
to continually improve the quality, skill, and competency of the services supplied. We do this in
accordance with our code of ethics, the statutory and regulatory requirements of our business
sector, and the specified requirements of our clients and agents.
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Values and behaviours

Follow and apply our code of ethics in all business circumstances

Work to the contractual requirements agreed with our direct and end Clients

Identify and adhere to all relevant statutory and regulatory requirements.

Continually improve our skills and competencies in order to enhance our
value to our clients.

Be receptive to client needs and respond to client feedback.
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